
CCAARRDDHHOOLLDDEERR  DDIISSPPUUTTEE  FFOORRMM  11..00    44//1100//22000077 

VISA CHECK / ATM CARD DISPUTE FORM 
 
 
NORTHERN SCHOOLS  
FEDERALCREDIT UNION  
  
CARDHOLDER NAME _________________________________TODAYS DATE _______________ 
  
ADDRESS ________________________CITY _________STATE______ ZIP CODE ____________ 
 
PHONE NUMBER_______________________CARD#___________________________________________ 
 
TRANSACTION DATE _____________ POST DATE ______________ 
 
MERCHANT NAME: ____________________________LOCATION:__________________________ 
 
AMOUNT REQUESTED ______________ AMOUNT RECEIVED ________________ 
 
AMOUNT CHARGED____________CARDHOLDER SIGNATURE ________________________________ 
 
EACH TRANSACTION MUST BE LISTED ON A SEPARATE FORM 

I would like to dispute the above amount for the following reason: 
 
[  ] I HAVE CONDUCTED BUSINESS WITH THIS MERCHANT IN THE PAST BUT 
       I DID NOT AUTHORIZE THIS TRANSACTION. 
 
[  ]  I HAVE BEEN OVERCHARGED.   
 
[  ] THE TRANSACTION POSTED TWICE TO  MY ACCOUNT.   
  
[  ] I NEVER RECEIVED THE MERCHANDISE I ORDERED BUT MY ACCOUNT WAS CHARGED. 
 
[  ] MERCHANDISE WAS RETURNED BUT I DID NOT RECEIVE MY CREDIT. 
 
PLEASE STATE THE STEPS ALREADY TAKEN TO RESOLVE THIS DISPUTE 
WITH THE MERCHANT:  
 
 
 
 
 
 
 
 
 
      
 

  
  
  
  
  
  
  
  
  
  
  

 
PROVISIONAL CREDIT AMT ______________ 

          
     DATE GIVEN ___________________________ 

TTOO  AAVVOOIIDD  
DDEELLAAYYSS::  

 
    FFiillll  oouutt  ffoorrmm  

CCOOMMPPLLEETTEELLYY..  
      

  LLIISSTT  AALLLL  SSTTEEPPSS                  
TTAAKKEENN  TTOO  

RREESSOOLLVVEE  TTHHIISS  
DDIISSPPUUTTEE  WWIITTHH  

TTHHEE  MMEERRCCHHAANNTT  
BBEEFFOORREE  

RREETTUURRNNIINNGG  TTHHIISS  
FFOORRMM..  

  
  

FFaaxx  ffoorrmm  ttoo  CCaallll  
CCeenntteerr  aatt  990077--445599--
55999966..  OOrr  mmaaiill  ffoorrmm  

ttoo  11441177  GGiillllaamm  
WWaayy,,  FFaaiirrbbaannkkss,,  AAKK  

9999770011..  
  

TThheerree  iiss  aa  $$1100..0000  
ffeeee  ttoo  ddiissppuuttee  aann  

AAllaasskkaa  
CCaacchhee//PPoocckkeett  

CCaacchhee  CCaarrdd  VViissaa  
ppuurrcchhaassee..  
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